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Applicant Appeals and Complaints Form
[bookmark: _GoBack]This form should be used along with the Applicant Appeals and Complaints Procedure. If you have raised your concerns informally and they remain unaddressed, you can lodge a formal appeal or complaint using this form. If you need help or advice whilst completing this form, you should contact Central Admissions. 

This form should be sent to the Admissions Team (admissions@buckingham.ac.uk)

Please keep a copy of this form for your records, plus any material you submit.

YOUR DETAILS

Title: Mr / Miss / Ms / Mrs / Dr / Other…………………
Forename(s):.………………………………………..……   Family Name:………………………….....………….
Student Number:………………………………………...    Email:………………………………………………….
Contact Address:………………………………………......................................................................................
Postcode: ………………   Tel No: …………………….

NATURE OF THE APPEAL/COMPLAINT

I wish to lodge an: 	appeal  		complaint  
I have raised the issue informally with…………………………………………………………………………….
On [specify date(s)]……………………………...........
I have written confirmation of this from the member of staff and attach this (this may be an e mail)	
I do not have written confirmation but give consent for you to contact the above-named 		
Summary of appeal/complaint (continue onto a separate sheet if necessary):






	
DESIRED OUTCOME
What action would you like to see taken?




DECLARATION
I believe that the above information is accurate. I confirm that details of this complaint can be shared with relevant staff.

Signature: …………………………………………				 Date: ...……………………………

	FOR OFFICE USE ONLY:

	Complaint received:
	
	Complaint forwarded:
	

	Acknowledgement sent:
	
	Response sent:
	

	Action required:
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