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Appendix 4 

What to do in the event of a mental health concern 

Stage 1 

Stage 2 

Contact Campus Security AND WSD - let them 
know you have called the Emergency Services. 

For further guidance, see Appendix 3 of the 
Student Mental Health policy  

Potential Prevent 

and/ or Safeguarding 

concern(s) identified 

WSD team conduct a 

Fitness to Study 

assessment 

Does the behaviour or concern pose a threat to life or a 

safety concern to others? NO YES 

Call 999 - Emergency Services Encourage the staff member or student to report the 

concern by contacting any of the following: 

• A Faculty Mentor

• Wellbeing, Skills and Diversity (WSD)

• A member of staff within their Faculty or

department

• Campus Security

OR log the concern on Report and Support 

Does the student need to be detained for their own safety 

or the safety of others? NO YES 

Arrangements made for a 

GP to conduct a Fitness to 

Study assessment  

NO 

Head of WSD considers whether to 

inform the student’s next of kin  

Prevent and/ or 

Safeguarding procedures 

applied in line with 

University policies 

Student assessed to be Fit 

to Study 

YES 
NO 

Justification to suspend student’s 

studies on medical grounds 

Student referred to: 

• Wellbeing & Drug Awareness 

Adviser

• local GP

• Counselling services

Faculty Mentor advises 

Faculty of decision  

Faculty Mentors ensure regular follow-up 

appointments with student to monitor progress in 

line with Fitness to Study procedures 

Studies suspended in line with 

Fitness to Study and/ or Non 

Academic Misconduct 

procedures  

Process ENDS 

Suspension of studies form 

completed 

Fitness to study 

approved 

Student classed as 

NOT Fit to study  

YES 

Action plan agreed with 

the student to support 

study where necessary 

Justification to suspend student’s studies in line 

with University Non Academic Misconduct policy 

Recovery period and action plan agreed 

with the student to support study  

https://reportandsupport.buckingham.ac.uk/
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Appendix 4A 

Handling a mental health concern: Emergency Contacts for Student Wellbeing Issues 

(normal working hours procedures) 

 

Call a First Aider and 

Campus Security for 

help 07860 834 802 

(Buckingham)/  

01270 323 545,  

ext 202 (Crewe) 

Contact the Wellbeing, Skills and Diversity team 

01280 820 200 or ext. 2200 

Contact the GP Surgery 

Swan Practise, in Buckingham 

on 01280 818 600 or the 

Hungerford Medical Centre in 

Crewe on 01270 275 949 

Request a same day 

appointment for the student or 

a GP phone consultation 

Severe injury or 

illness 
e.g. bleeding, severe

injury, unconsciousness, 

unresponsiveness, 

fitting, severe allergic 

reaction  

Suicide attempt 
i.e. an actual

attempt to take 

one’s own life 

Moderate injury, illness 

or severe distress 
i.e. any form of distress

not including an actual

suicide attempt 

Moderate illness 

& general 

wellbeing 

enquiries/ 

concerns 

Contact 

Wellbeing, Skills 

and Diversity 

01280 820 200/ 

ext: 2200 for 

more advice if 

needed 

Call 999 for an 

ambulance or  

NHS 111 Call 999 for an 

ambulance and if 

necessary, the 

police OR 

For advice, call 

NHS 111 

Call a First Aider 

and Campus 

Security for help 

07860 834 802 

(Buckingham)/  

01270 323 545, 

ext 202 (Crewe) – 

let them know 

you have called 

for an ambulance 

and or the police 

as appropriate  

Call a First Aider 
Call a University  

Mental Health First 

Aider 

Assess the person 

and ensure the 

area is safe 

If needed, take the 

student to the nearest 

Mentor Hub or 

Wellbeing, Skills and 

Diversity office  

If the NHS are unable 

to send an 

ambulance and it is 

safe to do so, book a 

taxi to take the 

student to the 

nearest A&E 

department. 

NOTE: It is 

recommended that 

the student is 

accompanied by a 

friend   

https://uniofbuck.sharepoint.com/sites/SPO-HR-STF/SitePages/Mental-Health-First-Aiders.aspx
https://uniofbuck.sharepoint.com/sites/SPO-HR-STF/SitePages/Mental-Health-First-Aiders.aspx
https://uniofbuck.sharepoint.com/sites/SPO-HR-STF/SitePages/Mental-Health-First-Aiders.aspx
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Appendix 4B 

Handling a mental health concern: Emergency Contacts for Student Wellbeing Issues 

(out of hours procedures) 

Severe injury or 
illness 

e.g. bleeding,
severe injury,

unconsciousness, 
unresponsiveness, 

fitting, severe 
allergic reaction  

Suicide attempt 
i.e. an actual

attempt to take 
one’s own life 

Moderate injury, 

illness or severe 

distress 
i.e. any form of

distress not including 

an actual suicide 

attempt 
Assess the 
person and 

ensure the area 
is safe 

Call 999 for an 
ambulance or 

NHS 111 

Contact the Wellbeing, Skills and 

Diversity team the NEXT working day 

If the NHS are 
unable to send an 

ambulance and it is 
safe to do so, book 
a taxi to take the 

student to the 
nearest A&E 
department.  

NOTE: It is 
recommended that 

the student is 
accompanied by a 

friend  

Wellbeing concerns and 

enquiries 
e.g. student reported missing or

out of contact with friends and

family 

Student lives 

on campus? 
YES 

NO Check student’s 

room. 

If the room is 

found to be 

empty, re-assure 

any concerned 

persons and 

conduct regular 

checks on the 

room until the 

next working day 

Consider 

calling 101 

for the police 

if the person 

voicing the 

concerns 

feels the 

student is 

vulnerable 

If necessary, contact 

the GP Surgery the 

next working day - 

Swan Practise, in 

Buckingham on 01280 

818 600 or the 

Hungerford Medical 

Centre in Crewe on 

01270 275 949 

Call a First Aider 
and Campus 

Security for help 
07860 834 802 
(Buckingham)/  

01270 353 200, ext 
203 or 204 (Crewe) 

Call a First Aider and 

Campus Security for 

help  

07860 834 802 

(Buckingham)/  

01270 353 200, ext 

203 or 204 (Crewe) 

Call 999 for an 
ambulance and if 

necessary, the 
police OR 

for advice, call 
NHS 111 

Contact Campus 
Security for help 
07860 834 802 
(Buckingham)/  
01270 353 200, 
ext 203 or 204  
(Crewe) and  

the Wellbeing, 
Skills and 

Diversity team  
01280 820 200 
for out of office 

support - let 
them know you 
have called the 

Emergency 
Services 

Contact the 
Wellbeing, Skills 

and Diversity team 
01280 820 200 for 

out of office 
support 

Wellbeing, Skills 
and Diversity 

team to contact 
the GP Surgery 

the working next 
day - 

Swan Practise, in 
Buckingham on 

01280 818 600 or 
the Hungerford 

Medical Centre in 
Crewe on 01270 

275 949 

In the event of a severe incident or student death, the 

Registrar (or nominee) should be contacted for 

further advice 

For physical health 

issues or concerns 

contact NHS 111 for 

further advice 

For physical 

health issues 

or concerns 

contact NHS 

111 for 

further 

advice 


