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Student Feedback

1.1

2.1

Purpose

Collaborative partners are expected to obtain student feedback. This feedback should
be analysed, and the results used to further develop the presentation and the content
of the programme(s). The results of student feedback should be made available to the
University and the also be available for audit.

Scope

A list of suggested questions/statements are provided below:
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Teaching staff are good at explaining things.

Teaching staff have made the subject interesting.

Teaching staff are enthusiastic about what they are teaching.

The delivery of the programme is intellectually stimulating.

All of the core courses are relevant to my programme.

All courses are well integrated with each other.

The marking criteria used have been made clear in advance.
Assessment arrangements and marking have been fair.

Feedback on my work has been constructive.

Feedback on my work has been prompt.

My feedback on the programme is listened to and valued.

| have received sufficient advice and support with my studies.

| have been able to contact staff when | needed to

The timetable works efficiently as far as my activities are concerned.
Any changes to my programme have been communicated effectively.
The programme is well organised.

The workload on my programme is manageable.

The library resources and services are good enough for my needs.

| have been able to access general IT resources when | needed to
My institution provides an appropriate learning environment.

The programme has helped my personal development.

My communication skills have improved.

As a result of the programme, | feel confident in tackling unfamiliar

roblems.

the programme has stimulated my enthusiasm for further studies.
Completing my programme will improve my career prospects.
Good advice is available in planning my career.

Good advice is available in planning my further studies.

Overall, | am satisfied with the quality of the programme.

A student feedback form (see example 9.2 Student Questionnaire) is provided for use
by Collaborative Partners. This questionnaire relates to the programme as a whole and
results are analysed by the Collaborations Department. Feedback is provided to the
Collaborative Partner and an action plan is drawn up as necessary.

Page 2 of 2



