
Example Student Questionannire
The University of Buckingham is aware of the importance of student feedback in ensuring the quality of its programmes and provides a range of opportunities for student representation and student feedback.  Students registered on programmes provided off Campus are encouraged to provide us with their feedback so we would like to invite you to complete the questionnaire below.  The information you provide will be completely anonymous and we thank you in advance for your feedback
	For each statement, show the extent of your agreement or disagreement by putting a cross in the one box which best reflects your current view of the programme as a whole.
	   5        Definitely agree
   4        Mostly agree
   3        Neither agree nor disagree
   2        Mostly disagree
   1        Definitely disagree
   N/A    Not applicable



	Programme Delivery
	5
	4
	3
	2
	1
	N/A

	1. Staff are good at explaining things.
	…
	…
	…
	…
	…
	…

	2. Staff have made the subject interesting.
	…
	…
	…
	…
	…
	…

	3. Staff are enthusiastic about what they are teaching.
	…
	…
	…
	…
	…
	…

	4. The programme is intellectually stimulating.
	…
	…
	…
	…
	…
	…

	Programme Content & Structure
	
	
	
	
	
	

	5. All of the modules are relevant to my programme.
	…
	…
	…
	…
	…
	…

	6. All modules are well integrated with each other. 
	…
	…
	…
	…
	…
	…

	Assessment and feedback
	
	
	
	
	
	

	7. The marking criteria used have been made clear in advance.
	…
	…
	…
	…
	…
	…

	8. Assessment arrangements and marking have been fair.
	…
	…
	…
	…
	…
	…

	9. Feedback on my work has been constructive.
	…
	…
	…
	…
	…
	…

	10. Feedback on my work has been prompt.
	…
	…
	…
	…
	…
	…

	11. My feedback on the programme is listened to and valued.
	…
	…
	…
	…
	…
	…

	12. I have been able to access External Examiners Reports when I needed to.
	…
	…
	…
	…
	…
	…

	Academic & Student Support 
	
	
	
	
	
	

	13. I have received sufficient advice and support with my studies. (including access to handbooks and University policies)
	…
	…
	…
	…
	…
	…

	14. I have been able to contact staff when I needed to.
	…
	…
	…
	…
	…
	…

	Organisation and management
	
	
	
	
	
	

	15. The timetable works efficiently as far as my activities are concerned.
	…
	…
	…
	…
	…
	…

	16. Any changes to my programme and/or modules have been communicated effectively in advance.
	…
	…
	…
	…
	…
	…



	17. The programme is well organised.(Including enrolment and registration arrangements).
	…
	…
	…
	…
	…
	…

	18. The workload on my programme is manageable. 
	…
	…
	…
	…
	…
	…

	Learning resources
	
	
	
	
	
	

	19. The library resources and services are good enough for my needs.
	…
	…
	…
	…
	…
	…

	20. I have been able to access general IT resources when I needed to.
	…
	…
	…
	…
	…
	…

	21. My institution provides an appropriate learning environment.
	…
	…
	…
	…
	…
	…

	Personal development
	
	
	
	
	
	

	22. The programme has helped me to present myself with confidence
	…
	…
	…
	…
	…
	…

	23. My communication skills have improved.
	…
	…
	…
	…
	…
	…

	24. As a result of the programme, I feel confident in tackling unfamiliar problems.
	…
	…
	…
	…
	…
	…

	Career Prospects
	
	
	
	
	
	

	25. Completing my programme will improve my career prospects.
	…
	…
	…
	…
	…
	…

	26. Good advice is available in planning my career.
	…
	…
	…
	…
	…
	…

	27. Good advice is available in planning my further studies.
	…
	…
	…
	…
	…
	…

	Work Placements/Internships
	Does your course involve these?
· Yes (answer all questions in this section)
· No (skip this section)

	28. I received sufficient support and advice from my institution about the organisation of my placements.
	…
	…
	…
	…
	…
	…

	29. My placements have helped me to develop my skills.
	…
	…
	…
	…
	…
	…

	30. My placements were well integrated into my programme.
	…
	…
	…
	…
	…
	…

	31. Students are fairly represented within the institution
	…
	…
	…
	…
	…
	…

	32. Overall, I am satisfied with the quality of the programme.
	…
	…
	…
	…
	…
	…

	Are there any particularly positive or negative aspects you would like to highlight? 



