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Competition & Markets Authority (CMA) 
Compliance Checklist – Collaborative Partnerships
	Collaborative Partner
	

	Date
	


Additional Information
Providers should ensure that information is accurate, clear, unambiguous and given up front, whether it is given verbally, visually or in writing. The information should be easily accessible, for example, via your website, prospectuses, course and departmental handbooks and at open days.

Stage 1: Research and Application
Are the following aspects of the relevant course freely and easily accessible in the material information[footnoteRef:2]? [2:  ‘clear, intelligible, unambiguous and timely’ information needed to allow students to make an ‘informed decision’ (CMA 2023)] 

Course InformationComments


☐ Title
☐ Entry requirements
☐ Core modules
☐ Optional modules
☐ Delivery type
☐ Contact hours
☐ Assessment method(s)
☐ Award upon completion
☐ Location(s) of study
☐ Length
☐ Regulator
☐ Accreditation
☐ Unusual details[footnoteRef:3] [3:  Details that students may find particularly surprising (such as a term explaining that the body awarding the degree is different to the HE provider running the course)] 





Total Course Costs
☐ Tuition fees
☐ Planned rises in fees
☐ Extra costs
Stage 2: Offer
When an offer is accepted, the HE provider and prospective student enter into a contract. This is likely to be a ‘distance contract’ where offer and acceptance take place at a distance (for example, via the UCAS system).
Have you complied with the following pieces of legislation?Comments

☐ You provide important information to prospective students to inform their decision on which offer to accept
☐ You draw prospective students’ attention to your full contractual terms and conditions
☐ You provide prospective students with the necessary pre contract information required at the latest before they accept an offer
☐ You have obtained students’ agreement to any changes made since pre-contract
☐ You have made clear any anticipated changes within the pre-contract information
☐ You have provided prospective students with a notice of their 14 day right to cancel
☐ You have provided confirmation of the contract on a durable medium once the offer has been accepted
Comments

Stage 3: Enrolment
When prospective students enrol, ensure that you have provided them with all the relevant information required.
Have you complied with the following pieces of legislation?Comments

☐ You check the pre contract information is still accurate upon enrolment
☐ You inform students about any changes which have been made to material information
☐ You comply with the requirements for ‘on-premises’ contracts, where a separate contract is entered into upon enrolment
☐ You comply with the requirements for distance contracts, where a separate contract is entered into upon enrolment
☐ You draw students’ attention to your terms and conditions
Complaints Procedure
☐ You draw students’ attention to your complaints procedure and option to appeal to the Office of the Independent Adjudicator (OIA)
☐ Complaint handling processes and practices are accessible, clear and fair to students
Comments

Extra Comments

Annex
Office for Students’ Consumer Protection Rights:
· Condition C1 requires a provider to demonstrate that it has given ‘due regard’ to the CMA’s guidance in developing and implementing arrangements to provide accurate information for applicants and students, fair and transparent student contracts, and fair, accessible complaints handling practices.
· Condition C2 requires a provider to cooperate with the requirements of the OIA’s student complaints scheme and to make students aware of their ability to use the scheme.
· Condition C3 requires a provider to develop and publish a student protection plan tailored to its specific circumstances. Student protection plans set out what students can expect to happen should a course, campus, or provider close. The purpose of a plan is to ensure that students can continue and complete their studies or can be compensated if this is not possible.
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